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Mr. R. J. Poel

Township of Georgetown

1515 Baldwin 5t, P.O. Box 769
Jenison, M| 49429

Cear Clerk Poel

September 27, 2005

At Charter Communications, keeping you informed is an important part of our relationship. We know our
customers have more choices than ever in selecting multi-channel video and Internet service providers
and we want you to be confident that when our customers select Charter, they are making the right

choice,

Ower the past year and a half, Charter has absorbed numerous operational and programming expense
increases, and has not raised basic and/or expanded basic service tier prices. After careful
consideration, we find it necessary to adjust these rates beginning in November of this year. In your
community, this change will affect approximately 50 percent of our customer base, as we have decided

MNOT to increase any of our digital cable package prices at this time,

Service B Current New Difference
Broadcast Basic Tier $12.00 $12.00 NIA
Expanded Basic Tier £33.99 §35.99 _ | ¥2.00
Basic/Expanded Basic Total: $45.99 $47.99 $2.00

Charter is working hard to offer a wide range of products, improve service, and reduce costs to give our
customers the most value for their entertainment dollar.  That's why we have created additional pricing
choices, and service offerings, particularly utilizing our digital tiers of services and our high speed Internet
product. We are enclosing a copy of the notification piece going to customer's homes.

We'll continue to keep you informed of any changes. Should you have any questions, please don't
hesitate to call me at {(616) 464-1839 or via email at transbergerfchartercom.com.

Sincerely,
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Tim Ransberger
Vice President, Government Affairs
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September 20, 20058

Dear Charer Communications Customer

2in November 1, 2005 the monthiy subscriptlon price for the toliowing senvices will be adiusted. \Whie this

change is dus to Increased business and programming costs, we continue to work hard to minlmize the impact
SR YO, our customar,

Service Leval current Price November 1, 2005 Differance
Basle 5w 5ot 5o
Expanded Basic § ouxx 5w 5 s
Combined Price $ onxx § xx.xx §

You are an Imparfant custamer to us, ond we know you wont to receive the best valus for wour entartainmeant
dallar In appreciation for your continued tusingss, we have creafed a special promotional packages for you:

Biggest Value Package: $54.99 a month guaranteed for one yearl”

We deliver superior digital ploture and sound quality PLUS
= You'll get over 100 great chonnels including basic/exponded boslc
« Al yvour lpcal channels included
« Easy fo use, on-screen program guide witn Porenial Contrals
+ 45 commercial free, Dl-ree digital music chonnels
+ Multiple screens of HBO" and Cinamax® In addition to tha Stere® Super Pak
* The Big Movie Tier (Showtinme Uniirmitad™ chonnsls)
» Access 1o movies ovallable for the first time on TV through Charter Pay-Por-Viaw

This pockage fprice is guarantead for one yeaor and there ara no confracts and no equlpmem_ {a} k:u_uy. Yol gan
git much mare for just o litle mora, To toke'advaniage of this offer. plegse coll T-B00-271-433% taday.

We are committed to providing you with superlor customear service and the latest in technclogy. Afferoll
kaeping you entartained and well informed 15 aur top ariorty, I you have any QUESHONS or Concarms,

pledse do not hesifate to contact us of 1-800-211-433%. We are auallable 24 nours o doy, 7 days o
waek for your convenlence.:
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