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December 31, 2004

Mr. R. J. Poel, Clerk
Township of Georgetown
1515 Baldwin St., PO Box 769
Jenison, M| 49429

Dear Mr. Poel,

In the next few days, customers in your area will receive notification of a $2.00
change in the regular monthly price of two of our digital cable packages, as well as
our 3 Megabit high-speed Internet service. The new prices, as outlined below, will be
effective with the February, 2005, billing cycle.

Current Price Monthly Price
Effective 02/05
BIG VALUE PACKAGE $52.99 $ 54.99
BIGGEST VALUE PACKAGE $ 68.99 $70.99
3MB HIGH-SPEED INTERNET $ 39.99 $41.89

If you have any questions or concerns, please call General Manager Dan Spoelman
at (616) 647-6201.

Sincerely,

Donna Fike
Charter Communications
Government & Customer Relations
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